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IA/MMA ANNOUNCES OUR LATEST PROMOTION!
Insurance Associates, a Marsh & McLennan Agency LLC
Company, is proud to announce our latest promotion: Tracy
Kenestrick, to Client Service Manager.
In her new role, Tracy will be working with our Client Service
Advisor team to ensure that we continue to provide our clients
with the highest level of customer service. She will be
responsible for developing and streamlining current processes
and procedures to ensure work flows are as efficient as possible
and she will also help create a more cohesive and collaborative
environment for our Client Service Team. We are very excited
for Tracy to take on this new role.
“I am very excited for new ways to help our clients make their experience as seamless as
possible. We have many new tools now available through our partnership with MMA that we will
be able to utilize to continue to provide value to our end-consumer,” said Kenestrick.
Tracy joined Insurance Associates in 2014 but has worked in the insurance industry for over
forty years in many different capacities. Tracy works closely with our clients, insurance
companies and vendors to ensure that the employee benefit plans run smoothly and effectively.

About Insurance Associates, a Marsh & McLennan Agency LLC Company

IA, a MMA LLC Company, is locally based with the resources and backing of a national agency.
There are offices in Rockville, Fairfax, Laurel and Towson and the agency has been advising
and protecting clients for over 60 Years! IA, a MMA LLC Company prides itself on having one of
the most competent, experienced, and knowledgeable workforces of any agency in the area.
The agency works with clients in all industries for their group benefit packages and personal
insurance, but their expertise is in the construction industry for business insurance and surety
bonding. For a little bit about what makes IA, a MMA LLC Company so different from the rest,
click here for Employee Health & Benefits, here for Business Insurance, and here for Surety
Bonding and learn the IA, MMA difference!
For more information about our passion and the rest of our team at Insurance Associates, a
Marsh & McLennan Agency LLC Company please visit us at www.insassoc.com, follow us on
LinkedIn and like us on Facebook.
About Marsh & McLennan Agency
Marsh & McLennan Agency LLC is a subsidiary of Marsh established in 2008 to serve as a
platform for the middle market. In 2015, it expanded its national footprint into Canada. MMA
offers commercial property, casualty, personal lines, and employee benefits to midsize
businesses and individuals across North America.
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